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Samsung Xchange 

The following Marketing Bulletin has been provided to clarify the 3 main 

Samsung Xchange licenses available and what features each license 

enables.  
 

     Samsung Xchange Dial (site license) 

The Xchange Dial license is targeted at any size business requiring the 

increased productivity, benefits and convenience of dialing from virtually 

anywhere.  The Xchange Dial license is always required and provides all 

of the following benefits. 
 

Requirements 

• Per site license – priced accordingly per system type giving all 

users access to Xchange Dial. 

a. OS7030 – Part Code: 14500 

b. OS7100 – Part Code: 14501 

c. OS7200s – Part Code: 14502 

d.  OS7200 – Part Code: 14503 

e. OS7400 – Part Code: 14504 
 

• Requires standalone PC.  Specs supplied at the end of this 

document.  GTL Networks can supply a preconfigured PC. 

a. Preconfigured PC Part Code: OSCPC 
 

• Configurator selections: 

 

 

 

 

 

 

 

 

 

 

 

 

Tick Box for 
Samsung Xchange 

Dial License. 

Tick Box for Pre-
configured PC 
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Benefits 

• Web site dialing: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

• Application Dialing: 

 

 

 

 

 
  

  

 

 

 

 

 

 

 

 

 

 

 

Virtually any number is 
automatically underlined 
and can be dialled with a 

simple click 
 

If a number is not 
underlined in an application 

Samsung Xchange may 
provide a Dial Button. 
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• Clipboard Dialing: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Recent Call log and call history: 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If a number is not 
underlined in an 

application or provided a 
dial button it is simply a 

matter of highlighting and 
copying the number. 

Once Copied the 
clipboard window opens 
and the number can be 

dialled with a click. 

Quick access to last 10 
dialled numbers. 

For a more comprehensive 
view the call history window 
provides the last 50 calls 
with the following info 
provided: 

• Time and date. 
• Telephone number. 
• Name and ability to 

access caller 
information if entered 
in a database. 

• Call Duration. 
• Incoming, outgoing or 

missed info. 
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• Global Address Book: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Presence Window: 

 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The global address book 
provides a unique way to 

search across multiple 
databases to find the 
required person or 

telephone number.  This 
saves time searching the 
database, let Samsung 

Xchange find it for you. 

All users receive a 
presence window with the 
following features… 

• BLF 
• Status – In a 

meeting, Out of 
Office. 

• MS Outlook 
Calender 
integration. 

• DND Status 
• Call Fwd 

destination. 
• Voicemail Status. 



 
 

 

S
am

su
n

g
 X

ch
an

g
e 

 
GTL Networks Ltd Tel: 09 4156711 Fax: 09 4159007 

Website: www.gtlnetworks.com  

  

• Call Control: 

 

 

 

 

 

 

 

  

 

 

 

 

  

 

• Call Popping: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All the features shown above are available on any 

system in the OS7000 series with a single Samsung 

Xchange Dial site license.  Please refer to release 

documentation for detailed features and requirements. 

 

Samsung Xchange also 
provides an unobtrusive call 
control window giving the 

ability to place calls on hold, 
transfer, consult and transfer or 

pop databases on incoming 
calls. 

Samsung Xchange 
also provides the 

ability to “pop” on 
incoming calls MS 
Outlook or Lotus 

Notes only. 
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Samsung Xchange Upgrade Presence Licence 
 

The presence upgrade license is supplied per user when one of the 

following features are required.  A Samsung Xchange license is still 

always requires which provides every user with the benefit’s shown 

above. 

 

• Per User: The Presence Upgrade license is a per user 

license. 

• Dial License Required: A Samsung Xchange Dial Site 

license is required providing all of the features shown 

above. 

• PC Required: A standalone PC is required to 

accommodate Samsung Xchange. 

 

• Presence Upgrade: 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

The upgraded 
presence window 

provides individual 
users with the 

ability to 
customize their 
own presence 

window. 
Add and remove 
extensions, set up 
departments etc… 
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• Additional CRM Integration: 
 

The presence upgrade license also provides the added advantage 

of integrating with an additional 8 CRM databases.  The following 

8 databases can “pop” on an incoming call when a user has been 

provided with a Presence Upgrade license.  Some important 

additions are Facebook, LinkedIn and Google places. 

 

� Google Places 

� LinkedIn 

� Facebook 

� MS Access 

� Maximizer 

� Goldmine 

� ACT 

� LeGrand 

 

• Additional CRM Integration: 

The Presence Upgrade also provides a history of your last 2500 calls 

in the call history window. 

 

 

 

The Upgrade Presence License is an individual per user 

license designed to complement the Samsung Xchange 

Dial Site License.  The key target for this license is a 

heavy user of the presence window (operator, 

customer services etc…) or any user requiring the 

ability to “pop” one of the 8 additional databases. 
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Samsung Xchange Integrator License 
 

The Samsung Xchange Integrator provides everything the Xchange 

Presence Upgrade license provides with the added advantage of a 

further 20+ and growing list of CRM databases it can integrate with 

giving the ability to “pop” on incoming calls. 

 

• Per User: The Presence Upgrade license is a per user 

license. 

• Dial License Required: A Samsung Xchange Dial Site 

license is required providing all of the features shown 

above. 

• PC Required: A standalone PC is required to 

accommodate Samsung Xchange. 

 

• Presence Upgrade: 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

The upgraded 
presence window 
provides 
individual users 
with the ability 
to customize 
their own 
presence 
window.  
Add and remove 
extensions, set 
up departments 
etc… 
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• Additional CRM Integration: 

 

The Xchange Integrator license also provides the added 

advantage of integrating with an additional 20+ CRM 

databases.  The following databases can “pop” on an incoming 

call when a user has been provided with a Presence Upgrade 

license. 

 

� Google Places    

� LinkedIn 

� Facebook 

� MS Access 

� Maximizer 

� Goldmine 

� ACT 

� LeGrand 

� MS Dynamics CRM 

� MS Dynamics NAV 

 

 

 

The Upgrade Presence License is an individual per user 

license designed to complement the Samsung Xchange 

Dial Site License.  The main target for this license is 

anyone requiring integration into one of the additional 

databases shown above. 

 

 

 

 

� Netsuite 

� ODBC 

� Sage 50 

Accounts 

� Sage CRM 

� Salesforce 

� Super 

Office 

� Sugar 

� Tiger 
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Feature Matrix 
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PC Requirements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This document is designed as an overview of the 

licensing and features of Samsung Xchange.  Please 

refer to release documentation for detailed 

descriptions and requirements. 

 

 

  

 

Server PC requirements 
The requirements represent the specification to support up to 64 users 
and 45 concurrent telephone calls. A higher specification is required to 
support higher number of users. 

Minimum Requirements 
· IBM‐PC or 100% compatible 
· 1.8 GHz Pentium‐class processor 
· SVGA display 
· 2 GB Memory 
· 1 GB free hard drive space 
· Network adapter connected to a TCP/IP network 

Supported Operating Systems 
· Windows XP Professional SP3 
· Windows Server 2003 and 2008 
· Windows Vista 
· Windows 7 
· 32 bit and 64 bit 
 
 

� GTL Suggest a higher rated PC in a networked environment.  
Contact GTL support for further details. 
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Frequently Asked Qustions? 

 

1. Is Samsung Xchange supported in a “thin client” or Citrix 

solution? 

A:  Yes, requires Presence Upgrade or Integrator License. 

 

2. Does Samsung Xchange require a stand alone PC? 

A: Yes, as per specs on this document.  GTL can supply a pre-

configured PC ready to go for $950.00. 

 

3. Is there a client to load on each user’s PC. 

A: Yes, a standard install wizard loads the client on a user’s PC. 

 

4. Is there somewhere I can go to gain additional information or 

demonstrations? 

A: Yes, www.samsungxchange.com.  

 

5. Does Samsung Xchange work in a multisite solution? 

A: Yes, Xchange can work over multiple sites with multisite 

presence.  Only one standalone PC is required and a site dial 

licence per site. 

 

6. Will Samsung Xchange make me a coffee? 

A: No, but it will create enough efficiencies for you to give you time 

to enjoy that cup of coffee. 

 


